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What dietitians do in digital health? 
About Accredited Practising Dietitians  
Accredited Practising Dietitians (APDs) are nutrition professionals with at least 4 years of university 
training accredited by Dietitians Australia. APDs are qualified to advise individuals, groups, 
organisations and governments. You can find APDs in a variety of workplace settings, such as clinics, 
hospitals, food industry, sporting bodies, public health and media. 

APDs use scientific evidence in their practice and have yearly professional development 
requirements. They follow the Dietitians Australia Code of Conduct for Dietitians and Nutritionists. 

The APD credential is the only credential recognised by the Australian Government, Medicare, the 
Department of Veterans’ Affairs, the National Disability Insurance Agency and most private health 
funds as the quality standard for nutrition services in Australia. It is a trademark protected by law. 

Importance of APDs in digital health 
In the era of digital health, where technology and digital data play an ever-increasing role in healthcare, 
dietitians stand as indispensable experts.1,2 With the proliferation of digital health platforms, mobile 
applications (apps), and wearable devices, individuals now have access to a wealth of health-related 
data and resources.3 Dietitians serve as trusted guides, capable of deciphering complex health data 
and translating it into personalised dietary advice tailored to everyone’s unique needs and goals.4 
Drawing on their foundation of evidence-based practice, dietitians ensure that recommendations 
dispensed through digital platforms are firmly rooted in sound research.1 

What all APDs in digital health can do 
The National competency standards for dietitians in Australia ensure all APDs can conduct 
assessments, diagnose nutrition issues, and develop, monitor and evaluate interventions. This 
applies to individuals, groups, communities, organisations, and population and systems levels. 
Dietitians working with digital health have specific skills to: 

• explain the strengths and limitations (including risks) of different digital tools and be able to 
select the appropriate tool for the practice area 

• describe the use of digital tools in an ethical and responsible way that respects the privacy of 
individuals 

• assess and monitor individuals' nutritional status by analysing the health data (e.g. dietary 
intake, physical activity, and health parameters) collected through digital tools. 

• make appropriate adjustments based on clinical and digital health data to optimise health 
outcomes and promote sustainable behaviour change 

• educate patients, the public and other healthcare professionals about how to use digital 
health tools 

• harness the reach and accessibility of social media to disseminate accurate nutrition 
information, engage with the public, and promote healthier lifestyles 
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• ensure that individuals make informed, healthy choices when using food delivery apps 

• critically evaluate the advice and recommendations provided through digital platforms, apps 
and wearables against scientific research and evidence-based principles 

• combine digital tools with motivational interviewing techniques and behaviour change 
strategies, to provide personalised nutrition guidance, support and accountability to 
individuals using digital health platforms 

• deliver safe and effective telehealth or virtual models of dietetic care 

• ensure the quality, integrity and security of nutrition data, enabling accurate analysis and 
interpretation 

• design databases, develop data collection tools and implement standardised terminology 
systems for consistent data entry.  

What APDs with greater experience in digital health can do 
As APDs gain experience and expertise in their area of practice, they can take on more complex tasks. 
Dietitians experienced in digital health may: 

• design and conduct safe and effective digital health diet and nutrition interventions  

• evaluate the quality and usability of digital health platforms and apps to determine the best 
fit-for-purpose tools for use in particular practice settings 

• critically evaluate the content presented on social media and the food environment within 
food delivery apps 

• develop evidence-based frameworks for applying digital tools in the nutrition care process or 
in telehealth 

• train dietitians and other health professionals in applying digital tools into nutrition and 
healthcare 

• develop and optimise design and functionality of apps, electronic health record systems, 
virtual care platforms, remote monitoring or artificial intelligence-based technologies for 
nutrition care in collaboration with other healthcare professionals and IT specialists. 

• engage with external stakeholders and organisations on policies, programs and strategies to 
improve population health with digital tools 

• lead advocacy to raise the profile of digital health technologies and virtual care models of 
dietetics service delivery to ensure it is an organisational and government priority. 

Finding an APD 
You or someone you know may benefit from seeing a dietitian. You can find an APD by visiting 
dietitiansaustralia.org.au/find-an-apd 
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